
GETTING IN CONTACT
For other enquiries please email  

info@familyhelptrust.org.nz  
or telephone (03) 365 9912. 

For referrals please go to our website  
www.familyhelptrust.org.nz. 

WHAT OUR CLIENTS SAY ABOUT US

“Family Help Trust helped me connect with 
my children and have more faith in myself.”

“My Family Help Trust social worker was 
friendly and helpful and I didn’t feel any 
invasion of my privacy.”

“I loved all the help and advice and my 
social worker was amazing.”

Family Help Trust would like to acknowledge  
the on-going support of:

Family Help Trust services are independent of  
statutory agencies and are governed by a Board of Trustees 
consisting of community leaders. We receive funding from 

government agencies and philanthropic sector. Safer Families 
Service
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WHO WE WORK WITH 
We work with whānau facing the most significant 
challenges, assisting them to become more effective 
parents. Those we work with face many challenges 
including lack of education, poverty, unemployment, 
criminal offending, mental health issues, poor housing, 
drug/alcohol abuse and histories of violence. We help 
them overcome these issues by assisting them to build 
confidence and develop the skills necessary to raise their 
tamariki effectively.

WHY CHOOSE THIS SERVICE
We provide the support, skills and strength needed 
to transform the lives of caregivers and parents, 
and therefore the lives of their tamariki and pēpē. 

Our practice is clinically led, objectively evaluated, 
based on data, and is tamariki centred.

Our social workers are qualified, registered and 
supported with professional supervision. 

Our social workers work with a small number of 
whānau to ensure regular supportive contact, 
enabling a trusting relationship to develop.

INFORMED CONSENT
Safer Families is a voluntary programme and consent 
is obtained at the referral point for agreement to 
receive services and to gather information from other 
professionals. The service to clients is confidential. 

WHO CAN BE REFERRED
• High risk pregnant women. 

• Those caring for an infant or toddler. 

• Those involved with Oranga Tamariki now  
or in the past.

• A willingness to receive home visits from a social 
worker.

• A willingness to make changes to become a more 
effective and caring parent. 

• Those with a history of childhood abuse, whānau 
violence, substance abuse and other factors.

WHAT WE DO 
The Safer Families Programme is a long-term, home-
based social work service provided to parents or 
caregivers of tamariki aged 0-5 years. Our focus is 
on whānau with multiple adverse factors who require 
intensive support to provide safety and wellbeing for 
their tamariki. We give whānau the skills they need to 
provide a safe and stable home.

Our programme is a response to evidence that long-
term intensive intervention (whānau- and tamariki-
focused) is what is required to effect lasting change. 
We support families to help build a better future 
for tamariki and addressing the issues that may be 
preventing this from happening.

Our social workers regularly visit the homes of whānau 
in our programme, following a specific plan to: 

• Work with parents and caregivers, helping identify 
and develop their strengths. 

• Provide information and advice on the care, safety 
and protection of tamariki and pēpē.

• Ensure regular access to appropriate medical 
support. 

• Challenge behaviour that threatens the tamariki’s 
physical and emotional well-being. 

• Target areas, such as offending and substance 
abuse that impairs parenting. 

• Help with whānau decision making, problem 
solving and strengthen whānau support. 

• Assist with access to other appropriate counselling 
or community services and courses. 

• Continue supporting the whānau until enrolled 
tamariki start school.


